










Wholesale Pricing
Wholesale price is ½ of the suggested Retail which is printed on the tag. Not all merchandise featured on the S&B Retail 
website is available wholesale.
 
Order Qualifications
Initial Orders: First orders require a minimum amount of $500.00 at wholesale value. Re-orders: All re-orders require a minimum 
amount of $100.00 at wholesale value.
 
Orders and Availability
Not all merchandise featured on the S&B website is available at a wholesale discount. We do not guarantee all items in stock 
at time of order. (Please allow up to 4 weeks for backordered items.)
 
Shipping/Freight
Please allow 5 business days for processing time on all orders (Processing time does not include shipping time, weekends or 
holidays). Store holiday hours will be posted on the website or the office voicemail prior to holidays. S&B ships domestic orders 
via United Parcel Service. UPS has a standard (ground) delivery time of 4-7 business days (shipping/delivery time excludes 
weekends and holidays). All orders will be shipped standard Ground unless another method is chosen.
 
Boundaries
Due to population and/or order status among resellers, we may authorize more than one reseller to sell within close proximity 
to another with active status. High volume resellers may be rewarded with location exclusivity up to 10 miles. To become a 
high volume retailer your first order must be at least $2,500.00 instead of $500.00. You must order quarterly with orders of at 
least $1,000.00 or more. 
 
Payment
All orders must be paid in full prior to ship date unless terms status has been approved. Terms status will be approved, per our 
discretion, when reseller has maintained status in good standings for a period of 1 year. The following forms of payment are 
accepted: Credit card - Visa, MasterCard, American Express. Company Check Only - Ten (10) day waiting period for all 
checks. At this time, S&B does not offer COD's.
 
Returns
S&B does not accept exchanges or returns (other than defective merchandise) and will not give refunds for merchandise 
received by reseller. Defective merchandise purchased through your resale outlet must be returned/exchanged at your store.  
Individual customers cannot return product directly to S&B warehouse. Claims for defective merchandise must be made 
within 10 days of receipt.
 
Convention/Competition/Expo Vendors
In an effort to reduce conflicts of interest, while encouraging a favorable retail experience and positive brand promotion, S&B 
resellers may not sell S&B merchandise at any convention where a S&B direct retail outlet is in attendance. In order to sell S&B 
at a dance convention, you must call 800-875-8559 or e-mail your request to reserve that convention date and city.
 
Point Of Purchase
Signage & posters are available under resources - easy to download & print.
 
Dealer Responsibilities
A valid resale license (ST105) must be on file with S&B at all times. When a resale license is renewed, please fax or mail us a 
copy for our records. Policies pertain to each individual store for multiple outlet resellers. If your company is sold to new 
management, new owner must meet all initial requirements.
*Policies and procedures subject to change.

Security
We have partnered with Authorize.Net, a leading payment gateway since 1996, to offer safe and secure credit card and 
electronic check transactions for our customers. The Authorize.Net Payment Gateway manages the complex routing of 
sensitive customer information through the credit card and electronic check processing networks . The company adheres to 
strict industry standards for payment processing, including: *128-bit Secure Sockets Layer (SSL) technology for secure Internet 
Protocol (IP) transactions. *Industry leading encryption hardware and software methods and security protocols to protect 
customer information. *Compliance with the Payment Card Industry (PCI) Data Security Standard. For additional information 
regarding the privacy of your sensitive cardholder data, please read the Authorize.Net Privacy Policy .
 

 www.sugarandbrunostore.com is registered with the Authorize.Net Verified Merchant Seal program.


